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Risk Perception and Public Opinion Coping with
Mass Incidents Concerning Environmental Pollution .
A Study based on Two Non-Structured Interviews on

Solid Waste Incineration Projects
Fang Jianyi

In recent years, mass protests against waste incineration projects have occurred repeatedly, with the public re-
garding them as a cause of great concern. What are the factors that influence the risk perception of the public? How
to respond to the public “s risk perception? By conducting field interviews, this study found that the public’ s
groundless connection between incidence of cancer cases and waste incineration projects amplifies the risk percep-
tion of residents living in the areas of the projects; the “gag” on these projects irrationally enlarges people’ s risk
perception , spreading false information; the concentration of polluting projects increased people’ s helplessness and
anger; WeChat allows protests to be organized more easily, and anger to be spread faster; the selectivity ofinforma-
tion and the model of “people obtaining what they want after making a scene” have a reinforcing effect on other
similar projects. This study is of significance to improve social communication mechanisms and promote the smooth

implementation of projects designed to improve people’s livelihood. The local government should learn to look at this
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issue dialectally, regarding conflict as a necessary cost to promote social development, rather than acting out of fear
of social communication, and trying not to involve police forces. Both the government and corporations should
strengthen information disclosure, allowing the public to see their efforts for environmental protection. Media cover-
age cannot be limited to spreading knowledge, but should also pay attention to the audience’s awareness and emo-
tions. Taking full advantage of public participation in the decision—making process can make people’s risk percep-

tion more rational, and more likely to bear the risk of said decision—making.



